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Press Release
BBB Institute for Marketplace TrustSM partners with Walmart®
The International Association of Better Business Bureau’s Educational Foundation announces Walmart® as new Corporate Trust Council member
Arlington, VA (August 1, 2024) – The BBB Institute for Marketplace Trust (BBB Institute), the educational foundation of the International Association of Better Business Bureaus, is pleased to welcome Walmart® as a new member of its Corporate Trust Council. The Council is a coalition of select companies that partner with BBB Institute to foster a trustworthy marketplace by providing expertise, resources, and funding support.
“Walmart is thrilled to join the BBB Institute’s Corporate Trust Council,” said Claire
Rushton, Walmart’s representative on the Council and a Senior Director in the
company’s Global Security, Aviation and Investigations division. “We applaud the BBB Institute for convening these key stakeholders and fostering action. Sharing ideas, information and resources is the best way for all of us to protect consumers in the marketplace.”

Through this partnership, Walmart will provide funding to sustain and grow BBB Institute’s programs and resources and expand BBB Institute’s consumer education efforts. Together, the two organizations will deliver a consumer education campaign focused on counterfeit products.

Current members of the Corporate Trust Council include Amazon, Capital One, PayPal, and Zelle®. Council partners work together on strategic initiatives aimed at protecting today’s consumers, such as:

· Building a community of better businesses by developing best practices and educational resources.
· Identifying new threats to a trustworthy marketplace and creating strategies to address them.
· Delivering programs, resources, and tools to protect consumers and build trust between consumers and businesses in the marketplace.

“Corporate Trust Council members share BBB Institute’s passion for building a network of better businesses and helping people avoid scams through education,” said BBB Institute Executive Director Melissa Lanning Trumpower. “By working

together with Council members and our network of BBBs serving communities across the United States and Canada, we are able to make an even bigger impact. We are thrilled to add Walmart to the Corporate Trust Council.”

A few examples of the work BBB Institute has done with its Corporate Trust Council members:

· Launched the BBB Scam Survival Toolkit to connect scam survivors with the resources they need to restore their financial, mental, and emotional well- being in May 2024 with support from Amazon and Capital One.
· Introduced the BBB Scam Prevention Guide with support from all Corporate Trust Council members to help people gain the knowledge needed to spot and avoid scams.
· Upgraded the BBB Scam TrackerSM prevention and reporting platform in 2022 in partnership with Amazon and Capital One. Since launch in November 2022, reports and traffic to the platform have increased significantly.
· Delivered consumer education programs aimed at empowering people to spot impersonation scams with Amazon and to learn the red flags for digital payment safety with Zelle.

ABOUT BBB® AND BBB INSTITUTE:
For more than 100 years, the Better Business Bureau® has been helping people find businesses, brands, and charities they can trust. In 2023, people turned to BBB more than 218 million times for BBB Business Profiles on 5.3 million businesses and Charity Reports on about 12,000 charities, all available for free at BBB.org.
The BBB Institute for Marketplace Trust (BBB Institute) is the International Association of Better Business Bureau’s educational foundation, whose mission is to educate and protect consumers, promote best practices for businesses, and solve
complex marketplace problems. BBB Institute’s consumer educational programs, which include a wide array of resources on fraud prevention and education, are delivered both digitally and in-person by Better Business Bureaus serving communities across the U.S. and Canada. You can find more information about BBB Institute and its programs at BBBMarketplaceTrust.org.
ABOUT WALMART:
Walmart Inc. (NYSE: WMT) is a people-led, tech-powered omnichannel retailer helping people save money and live better — anytime and anywhere — in stores, online, and through their mobile devices. Each week, approximately 255 million customers and members visit more than 10,500 stores and numerous eCommerce websites in 19 countries. With fiscal year 2024 revenue of $648 billion, Walmart employs approximately 2.1 million associates worldwide. Walmart continues to be a leader in sustainability, corporate philanthropy, and employment opportunity.
Additional information about Walmart can be found by
visiting corporate.walmart.com, on Facebook at facebook.com/walmart, on X

(formerly known as Twitter) at twitter.com/walmart, and on LinkedIn at linkedin.com/company/walmart.


Media Contact:
Melanie McGovern, BBB 703-247-9351
mmcgovern@iabbb.org
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