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May 9, 2024

Dear Friends,

On behalf of the Commonwealth, I commend the Better Business Bureau
for recognizing May 9th as Scam Survivor Day. It is appropriate that a day should
be set apart each year to recognize and support scam survivors.

For over a century, the Better Business Bureau has been serving
communities throughout the United States and Canada. The stigma surrounding
scam victimization often leads to underreporting, which in turn increases the risk
for others. That's why it's critical to support and uplift scam survivors. To that end,
the Better Business Bureau has developed a Scam Survival Toolkit using its
unique approach to serving consumers affected by scams.

The First Lady and I encourage all citizens, agencies, and organizations
interested in supporting and uplifting scam survivors to come together to raise
awareness about the importance of reducing the stigma surrounding scam
victimization.

Sincerely,

Glenn Yo in
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